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To be Namibia’s most preferred, high-performance information communication 
technology (ICT) service provider of world-class standards.

To anticipate, understand and satisfy the telecommunications/ information 
needs and wants of our customers. We will address these demands through the 
development of solutions, sales and support of quality electronic, voice, data, 
image and text services at competitive rates.

Integrity - described as trustworthy by others and known for being reliable.

Care - sensitive to the needs and happiness of others.

Commitment - a passionate determination for achieving goals.

Accountability - takes every task assigned to them personally, and ensures its 
completion. 

Empowerment - proactively provides support and helps employees understand 
the company’s vision and strategic plan. 

Teamwork - a team player that sacrifices personal needs to help the team as a 
collective success.

Mutual respect - acknowledges and celebrates the knowledge and achieve-
ments of others and sensitive to other people’s rights, customs and wishes.
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